
                               Dated:22-05-2021 

‘’CORRIGENDUM’’ 

Name of Work –“Request for proposal for Implementation /Customization , maintenance  and 

support of commercial Enterprises resource Planning System.’’Notifiied by this office vide letter 

no. HPNLU-B(15)-7(Estt.)/2021-3343 , dated 04-05-2021. The following amendment 

/corrigendum is hereby notified and shall be deemed to have amended/modified the tender 

document and terms and conditions therein accordingly:  

a. The Earnest Money of this tender may be read as Rs 2,60,000/-i.e. ( 2% of the estimated 
cost )  

b. The AMC will start only after one and half years or the successful installation & 
configuration of all the modules of ERP System, whichever is later. 
 

c. The “Estimated cost” includes one time payment for license cost (perpetual license), 
operationalization cost and maintenance for a period of one and half year from the date 
of actual initiation of installation and configuration of the ERP system. 
 

d. The successful bidder shall enter into contact for AMC, in the first instance, for three 
years with the University. During the first AMC period, the firm/service provider shall 
provide AMC services including customization /re-customizations of ERP modules/ 
submodules as per the requirements given by the University from time to time within 
the said three Years. 

e. The firm has to do the modification and customization in the modules (above point d.) 
as per the requirement of the University, within one week from receiving the request. 
Penalty shall be imposed for the delay in work.  
 

f. The AMC services shall be provided 24X7 365 days. Penalty shall be imposed for the 
delay in AMC works. 

g. Technical Evaluation, point 1 shall read “No. of successful implementations of the 
proposed solution by the Bidder in Central Universities / State Universities / Law 
Universities / government institutes/ CFTIs/ Deemed universities / Private 
Universities in India during last 5 years. 

 
The implemented solution should include Admission, Academics, Examination, Salary, 
Budget, Purchase and Finance/Accounts modules. 
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5 Marks for each Qualifying Implementation. Documents Required: 
 
Documents Required: 
 Purchase Order.,  
 Completion Certificate (listing the completed modules) 

 
 

Other terms and conditions shall remain unchanged. 

 

SD/- 
Registrar  
HPNLU, shimla 

 
 

 

 

 

 

 

 

 

 

 


